
Making a Good First Impression to Employers in Canada

You should attend if you are:
 new to the Canadian Job Market and wish to understand Canadian Business Culture 

 a man or a woman who wishes to work in any sector 
 seeking clear information on the image you present daily 
 needing confidence to compete in the job market 

 wishing to excel at the job interview 

Workshop Topics:
 What makes a powerful first impression?  How to evaluate if you made a good impression?
 Greetings, Handshakes and Body Language  Remembering names
 Telephone manners  Simple and easy Table Manners  Acceptable social behaviours
 Everyday etiquette at work such as socializing with co-workers, making small-talk, eating at work

Workshop format:
 Lecture and interactive activities 

 All AYCE workshops for Newcomers to Canada provide workshop participants with many opportunities
to converse in English. This gives participants an opportunity to speak English on topics related to finding
a job, and supports the development of language skills for the Canadian workplace 

Facilitator Profile - Renee Munro:
Ms. Renee Munro has worked in tourism and hospitality sales, event marketing and, for the last
twelve years, in fashion and image consulting. As a Fashion Consultant, Renee has been building
wardrobes and creating personal styles with women and men of all ages, sizes and backgrounds.

Renee assists women and men to build self-awareness and image. She has been recognized
repeatedly in the fashion and direct sales industry for her accomplishments in customer service,
product knowledge and for her inspiring training techniques and workshop delivery. Her customer
retention factor remains admirable and is proof of her commitment to ethical and caring standards.

Renee finds that many people miss out on opportunities because of the perceptions they create by the way they look, speak or behave.
A“New Canadian” who has lived and worked in the Canadian professional arena for more than 25 years, Renee succeeds with
individuals of all cultural backgrounds.

Date: Saturdays (for workshop dates, see website or call) Time: 10:30 a.m. – 1:30 p.m.
Cost: Free. Refreshments provided for participants
Phone: (416) 491-7000 ext. 0 (for more information and to reserve your spot)
Maximum 15 participants

Alternative Youth Centre for Employment (AYCE)
505 Consumers Road,
Suite 102, North York

(one block south of Sheppard, west of Victoria Park)

www.ayce.on.ca
We are a non-profit agency, funded by
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