
                                                                                          

 

 

Cost: 
 
FREE 
 
Who Can Register for This Workshop? 
 
Only individuals who are interested in working in the 
CUSTOMER SERVICE industry, RETAIL or in any 
environment that involves using a cash register are 
welcome to join    
 
What is Cash Register Training? 
 
Cash Register Training is a workshop designed to help participants gain 
knowledge in the basic functions of a cash register, customer service 
skills, basic math skills, credit card and change security  

 
Workshop Format: 

 Approximately 3 hours long 
 Maximum of 6 participants 
 Participants will be trained on BASIC cash register skills required 

in GROCERY, RETAIL AND DEPARTMENT stores  
 Practice simple math calculations  
 Each person will be trained on basic CUSTOMER SERVICE SKILLS 

and SECURITY tips for giving change and  handling credit cards 
 

For more information, call (416) 491 – 7000 ext. 265 and ask for  

Dawn Banfield - the CASH REGISTER TRAINING WORKSHOP FACILITATOR. 
 

Alternative Youth Centre for Employment (AYCE) 
505 Consumers Road, Suite 102, North York 

(one block south of Sheppard, west of Victoria Park) 

www.ayce.on.ca 
 

We are a non-profit agency, funded by 
The Ministry of Training, Colleges and Universities and 

a division of Tropicana Community Services 


